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OUR
COMMITMENT

We excel in efficient, accurate, and timely claims assessment.

Our unparalleled service enables us to cultivate strong and transparent relationships with
our clients, coverholders, brokers and intermediaries. Our continual enhancement of
systems, processes and knowledge solidifies our position at the forefront of the market.

e

Our response times are in We systematically review Our end-to-end
the top quartile amongst all open claims to ensure transaction times are
our peers matters are settled as enhanced through positive

quickly as possible broker engagement




CLAIMS EXCELLENCE

+ We manage claims with efficiency and discipline

» Customers trust us to deliver on promises made

* We are high performing against market peers in delivering a timely service

» We ensure our oversight of claims is professional and precise

 We collaborate with brokers and underwriters in the attraction and
retention of business

We are here to help and support individuals
and organisations who have suffered a
loss. We believe in providing a professional
claims service. Wherever called for, we will
go the extra mile to deliver our service.

ELLIOTT GOSS,
CHIEF CLAIMS OFFICER



WE TAKE

THE TIME TO
UNDERSTAND
YOUR BUSINESS

Understanding our clients’ needs is central to our
commitment to excellence. Our claims and
underwriting teams work together with clients and
agents to gain a detailed insight into requirements.




