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OUR
COMMITMENT

We excel in efficient, accurate, and timely claims assessment.

Our unparalleled service enables us to cultivate strong and transparent relationships with
our clients, coverholders, brokers and intermediaries. Our continual enhancement of
systems, processes and knowledge solidifies our position at the forefront of the market.
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CLAIMS EXCELLENCE

+ We manage claims with efficiency and discipline

» Customers trust us to deliver on promises made

* We are high performing against market peers in delivering a timely service

» We ensure our oversight of claims is professional and precise

 We collaborate with brokers and underwriters in the attraction and
retention of business

We are here to help and support individuals
and organisations who have suffered a
loss. We believe in providing a professional
claims service. Wherever called for, we will
go the extra mile to deliver our service.

ELLIOTT GOSS,
CHIEF CLAIMS OFFICER



WE TAKE
THE TIME TO AN
UNDERSTAND
YOUR BUSINESS

Understanding our clients’ needs is central to our
commitment to excellence. Our claims and
underwriting teams work together with clients and
agents to gain a detailed insight into requirements.
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OUR CLASSES OF BUSINESS

As businesses evolve so do the risks involved, and our intuitive
solutions cater to these particular challenges and liabilities. As
recognised leaders in our chosen classes, we offer you products

that are dependable, innovative and future-focused.
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WE DELIVER
A SUPERIOR
SERVICE voeicin [ o Clins

Our goals and philosophy are further strengthened by a talented,
high-calibre team, who aim to deliver the superior claims service our

clients deserve. Our unparalleled service enables us to cultivate strong
relationships with all stakeholders.

Our experienced claims team comprises both qualified legal and
insurance professionals, who are renowned for their expertise and
proactive, pragmatic approach to claims resolution.
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Providing fair and appropriate claims outcomes,
all with customers’ best interests at the heart of
each decision.

We strive to deliver efficient decision making, fair
responses for our brokers, coverholders and their
clients, and a commitment to the highest levels

of professional service. > | \
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CLAIMS TEAM
CONTACT SHEET

CLAIMS LEADERSHIP TEAM
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MAY AHMED

CLAIMS MANAGER

(NORTH AMERICA
PROFESSIONAL INDEMNITY))

DANIEL CAMBAGE
HEAD OF SPECIALTY
CASUALTY CLAIMS

T +44 (0)20 3943 1941

DANIEL TRENKEL

HEAD OF FIRST PARTY CLAIMS
T +44 (0)20 39431989
E dtrenkel@berkleysl.com

FIONA CHRYSTAL

HEAD OF CLAIMS OPERATIONS
T +44 (0)20 3943 1900

E fchrystal@berkleysl.com

ELLIOTT GOSS

CHIEF CLAIMS OFFICER

T +44 (0)20 3943 9007
E egoss@berkleysl.com

E dcambage@berkleysl.com

T +44 (0)20 3943 9046
E mahmed@berkleysl.com

CLAIMS SPECIALTY PROPERTY SPECIALTY CASUALTY
OPERATIONS CLAIMS TEAM CLAIMS TEAM
GRAHAM BUTLER CONNOR JARROLD TOM DONNELLY LIANNE SHING

CLAIMS OPERATIONS ANALYST

T +44 (0)20 3943 9108
E gbutler@berkleysl.com

JEMMA ELWOOD
EXECUTIVE ASSISTANT

T +44 (0)20 39431986
E jelwood@berkleysl.com

JADAN MALONEY - UGORJI
CLAIMS APPRENTICE

M +44 (0) 7495 422 694

SENIOR CLAIMS ADJUSTER
T +44 (0)20 39431988
E cjarrold@berkleysl.com

SHANNON SIMPSON
SENIOR CLAIMS ADJUSTER

T +44 (0)20 3943 9119
E ssimpson@berkleysl.com

LAUREN ARGENT
CLAIMS ADJUSTER

T +44 (0)20 3943 9034
E largent@berkleysl.com

TOMKING
CLAIMS ADJUSTER

T +44 (0)20 3943 9096
E tking@berkleysl.com

JOSH BENNETT
ASSISTANT CLAIMS MANAGER

T +44 (0)20 3943 9005
E jpennett@berkleysl.com

CLAIMS MANAGER

T +44 (0)20 3943 9173
E tdonnelly@berkleysl.com

MAJELLA McGARRIGLE
COMPLEX CLAIMS SPECIALIST

T +44 (0)20 39431914
E mmcgarrigle@berkleysl.com

KATIE MURPHY
SENIOR CLAIMS ADJUSTER

T +44 (0)20 3943 9189
E kmurphy@berkleysl.com

SENIOR CLAIMS ADJUSTER
(SOLICITOR)

T +44 (0)20 39431913
E Ishing@berkleysl.com

STEPHEN LIBRETTO
CLAIMS ADJUSTER

E slibretto@berkleysl.com

ANNA BIGGS

CLAIMS ADJUSTER

T +44 (0)20 3943 9104

E abiggs@berkleysl.com




THE BERKLEY SPECIALTY LONDON
CLAIMS PHILOSOPHY

Berkley Specialty London is committed to providing a standard
of service which encompasses our vision to deliver fair and
appropriate claims outcomes, whilst at all times paying due
regard to the best interests of our customers. We endeavour to
provide an efficient, accurate, and timely assessment of claims
and we strive to ensure that our systems, processes, and
knowledge are continuously reviewed and developed to fulfil
this. In furtherance of our commitment to deliver on this
standard of service, our relationships with our customers,
coverholders, brokers, and intermediaries are paramount.

www.berkleyspecialtylondon.com



